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Safety Notes

Your Storm Series dehumidifier must be maintained and serviced by qualified technicians.

��Storm dehumidifiers are intended for use only when the unit is installed in a level and 

upright position. Operating the unit in any other position could cause water to come in 

contact with the electrical components.

 If the inside of the machine has gotten wet for any reason, the unit should be opened and 

allowed to dry thoroughly before reconnecting it to electric and restarting.

Do not insert any objects or fingers into the inlet or discharge.

 Do not spray water or cleaner directly on the exterior of the unit. Only use a damp cloth 

to clean the exterior and always unplug the unit first.

Do not use unit as shelf or device to hang clothes as this could cause damage to unit.

Do not stand on the machine.
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Introduction

Identification

Model Name:

Serial Number: Date of Purchase:

Customer Service

For additional questions concerning the operation fo your dehumidifier, please

Contact AlorAir Solutions:�1-888-990-7469

Features

If an E4 code appears on the display:

1. Reset the unit by disconnecting the power cord and then reconnecting it.

NOTE: The unit will not function until the code has been cleared.

4. Replace the hoses and/or pump, if maintenance alone isn't sufficient.

●�85 Pints Per Day

●�High COP: 2.88 L/Kwh

●�Only 58 dBA

●�Automatic Humidistat

●�Built-in Pump with Overflow Protection

●�Self Monitoring System

●�Eco-Friendly R410A Refrigerant

●�Easy Access to Internal Components

●�Auto Restart After a Power Outage.

●�The Unit can be Ducted on the Supply/Outlet, if Necessary



240 

Electrical Supply
WARNING Volts may cause serious injury from electric shock.

Power Supply:

Outlet Requirement:

Circuit Protector:

115V, 60 Hz AC Only 1 Phase

3-Prong, GFI

15 Amp Time D elay F use o r Circuit  Breaker

1. Disconnect electrical power before servicing 3. Do not use an extension cord

2. Only plug unit into grounded electrical outlet 4. Do not use a plug adapter

WARNING

Installation
Place the Pro in your desired location. The inlet of the machine should be at least 8" 

from any obstructions. If the unit has been transported in a horizontal position, allow it to 

sit in an upright position for at least 30 minutes before operating.

Do not use dehumidifier in an environment where corrosive or high VOC materials are applied.
o

o

o

o

Troubleshooting

If you plan on storing your dehumidfier for an extended period of time:

1. Turn unit off and allow to dry. 4. Clean the filter.

2. Manually drain pump reservoir. 5. Store in clean,dry environment.
3. Wrap and secure the power cord.

Symptom Cause Solution

Display is Blank

No Airflow

Error Code: E1

Error Code: E4

Error Code: LO

Error Code: HI

E5 Error Code

Poor Connection

Power Outage

Filter is Dirty

Air lnlet or Outlet�is�Blocked

Humidity�Sensor�or

Communication Error

Problem with Pump

Room Temperature is below
33.8

Refrigerant Leak

Power cord are plugged in

Reset power

Clean the filter

Clear the blockage

Check to ensure that the sensor
wire is connected at both ends.

if no issues are visible, the
sensor may be faulty.

Increase the room temperature

so it is within operating range

(above 33.8   ). If error still

displays, check sensor. 

..



Unit Overview

Front View

Air Inlet

Air Filter

Handle

Access Latch

Wheel

Front Cover

Air Outlet LCD Display

Power Cord

Advanced Pump Cleaning:

1. a. Use the manual pump button (PURGE), to drain any water from reservoir.

b. Unplug the unit, and remove pump from reservoir (see page 13).

c. Use a wet dry vac or paper towels to remove any remaining water from the 

pump reservoir.

2.

3.

4.

5.

6.

Fill the pump reservoir with cleaning solution (15 oz water / 1 oz bleach or 12 oz 

water /4 oz white vinegar).

Reassemble the pump and use the manual pump button to flush the mixture 

through the discharge tubing.

Mix another batch of cleaning solution then pour it slowly into drain pan under 

evaporator coil and allow it to clean the hose from pan to pump. This process 

can be stopped when the pump energizes 1 time.

NOTE: If you get any bleach/water mixture�on coils, flush with water.

Pour sufficient clean water through the drain pan so that the pump activates 

twice (16-32 ounces).

Reassemble the unit and return it to operational status.

Cleaning the Coils

The coils on your dehumidifier also need to be cleaned once per year. To clean, 
simply spray with a self-rinsing, foaming coil cleaner (such as WEB Coil Cleaner).



LCD Display Instructions 

1. When the machine is powered on but not working:
 

2. Main interface display of dehumidification state:

The following information is displayed when the machine is working:

    000 JOB HRS:

(After power on, the buzzer makes a sound)

PURGEPURGEPURGEPURGEPURGEPURGE

Access screws for electrical
compartment

Cover

Pump

Integral Pump Maintenance
NOTE: This pump requires routine maintenance that is not covered by your 1 year parts 

warranty. Only a defective pump will be repaired or replaced under the warranty.

The pump is designed with quick connection construction, making it easy to access the 

pump and components for service and maintenance.

To Remove Pump from Reservoir:

1. Unplug the unit.

2. Open the back housing as shown on page 12.

3. Remove the condensate tube from the pump.

4. Use the quick connect fittings to disconnect the main power and float switch electrical cables.

5. Use a flathead screw driver to gently pry the the pump off the reservoir.

Basic Pump Cleaning:

1. Press the pump button (PURGE) to drain any water from reservoir.

2. Disconnect power to the dehumidifier.

3. Mix a 16 oz cleaning solution of one of the following: 1 oz bleach / 15 oz water or 4 oz 

white vinegar / 12 oz water. Pour the solution into the drain tray at the base of the coils.

NOTE: If you get any cleaning solution on the coils, flush with water

5. Reconnect power to dehumidifier.

6. Pour clean water into reservoir so the pump activates twice (about 16-32 oz. water).

.



000 LIFE HRS:

Refers to the total working time, i.e. the total working time (hours), which is in hours. (Press the mode key +

select the confirmation key, and the total working time will be cleaned after 3 seconds.)

IN/OUT 00℉ 00% 00 gr / lb: 

Indicates set humidity.

Set  00%:

    If  the main interface does not operate for 10 minutes, the screen will go out.Press any key to 

wake up.

Other icons light up or flicker when opened

The total working time is the accumulation of each working time (hours) in hours. (Press the 

mode key + select to confirmation key, and the total working time will be cleaned after 3 seconds.

3.Dehumidification status submenu interface display

3.1

“Indicates”:Do I need to clear out this time?", 

press ">"if you need to clear. When the operation

is completed, the working time of the main 

interface and the working time of this interface 

will be reset and started to be instant again. 

After accumulation (9999), clean up and round.

3.2

3.3

“Coil Temp 000℃ ”: Used to display the current 
temperature of the coil.When it is below zero, 
the "-" symbol is displayed in front. "-" is not
required on zero.

5

Accessing Internal Components
WARNING Always unplug unit prior to performing any maintenance.

1. Remove the screws from the side latches (one per side).

Remove the screw and open 
the latch (one per side)

2. Undo the two latches on the base of the unit by pressing in the safety then opening the 
latch.

3. Lift open front housing.

Squeeze safety and open latch

Lift to Open
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